Models of Resolution
Activities for conflict resolution of all ages.

1) What’s the problem?
The mediators ask the identified victims” of a dispute to talk about, or better yet, to write down what a said or done to them that they didn’t like. They are encouraged to detail what they felt during the experience and then hat they did afterward.

2) Exchange of Perspectives.

In the 2nd step, the two injured parties read one another’s papers aloud. Participants are not allowed to debate or argue, they simply listen to one another’s point of view. The emphasis throughout this process is not on inning or deciding ho is right but only on solving the problem between them.

3) What do I need to solve the problem?

Each combatant writes down what he or she wants to happen in order to feel better. What is it that is needed in order to solve the problem?

4) Exchange of Ideas.

Once each person has read one another’s view of things, if something is not understood, questions are allowed. At this point, however, it is very important that you control the dialogue so that things remain civil and focused only on solving the problem.

5) Consensus seeking.
In this final and most difficult part, the injured parties circle the ideas on the other person’s paper that they also believe could solve the problem. In other words, at this point the combatants are searching for areas of agreement.
NOTE: With younger children, this process can be done by having them draw the problem. With older students, the same ideas can be adapted to their level of comprehension. The main idea is to teach ways to resolve disputes without resorting to hurtful interactions. 
